
 

 

 

 

To 

Maharashtra Real Estate Regulatory Authority 

6th & 7th Floor House fin Bhavan,  

Plot No. C-21, E- Block, Bandra Kurla Complex, 

Bandra (East), Mumbai-400051. 

Subject: Appointment of Redressal Officer for our project “CRESCENT WTC ­ 

WESTERN TRADE CENTER ­ PHASE ­ II, BUILDING A 1” bearing Rera 

Registration No. P51700076585.  

Dear Sir/Madam, 

We are writing to inform you about the appointment of a Redressal Officer for our ongoing 

real estate project, “CRESCENT WTC ­ WESTERN TRADE CENTER ­ PHASE ­ II, 

BUILDING A 1”, located at CTS No. 4152, 4153,4316,4351, 4352, 4354, 4355, 

4356,4357,4358,4359,4360, 4404, 4405, 4406, 4452, 4453 at Penkar Pada Road of village: 

Mira, Dist. Thane-400107. This appointment has been made to ensure efficient handling and 

timely resolution of grievances and complaints from allotee’s of the project. 

Details of the Redressal Officer: 

• Name: Chetan Shinde 

• Contact Number: 9004493911 

• Email Address: chetan@crescentconstructions.co.in 

The Redressal Officer will be responsible for addressing and resolving all complaints and 

grievances related to the project in a fair and transparent manner, in accordance with the 

guidelines and regulations set forth by MAHARERA. 

We are committed to ensuring that all concerns of our allotee’s are addressed promptly and 

efficiently. We believe that the appointment of a dedicated Redressal Officer will 

significantly enhance our ability to achieve this goal. 

Should you require any further information or documentation, please do not hesitate to 

contact us. 

Thanking You, 

For M/s. Crescent Shelters, 

 

 

Authorised Signatory 

Date: 06/07/2024. 
 


