
Extract of cersai mail in relation to ticket raised for cersai report  
 
Dear Sir / Madam 
  
This is to apprise you that the Asset record you are trying to search in CERSAI is not available if you are getting the message " Similar 
Assets Found". If the particular Asset is on Mortgage and Finance Institute have updated the same in CERSAI portal only then you will find 
the respective record. 
  
  
  
  
Thanks and Regards, 
Onika 
Helpdesk Associate 
CERSAI Helpdesk 
8448535339, 8448331851, 
8595542303 
  

 


